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Christmas is gone... | sincerely thank all those who generously donated beautiful
gifts, delicious food and also those who gave us their nancial support; it

was just excellent. | particularly thank Minister Jennifer Rankine for donating
(second year) 50 pairs of colourful towelling scuffs and as a special touch, 50
Haigh’s chocolate pandas...very well appreciated! | would also like to thank
former Minister, Jane Lomax-Smith, for assisting me on the day with the very
pleasurable task of giving out gifts to over 60 women.

It was very pleasing to be advised in March, by the Housing SA Homelessness
Strategy Unit, that we had been accepted onto the Preferred Support Provider
Panel. Being on the Panel means that we are able to respond to tenders called by
government for the delivery of services to women affected by homelessness.

On Tuesday 8 June the Catherine House Board was presented with a
comprehensive Business Plan - to establish WorkNext a fee-for-service Job
Placement Service. After careful consideration, the Board approved the idea

of the new business enterprise and the accompanying Business Plan. They

saw the venture as being highly congruent with our drive to ‘solve women’s
homelessness’. | would like to thank the members of our Business Advisory Group
- Julie Baikie, CH Business Development Coordinator, Donny Walford, CE ‘Behind
Closed Doors’, Judy Potter, Chair, Adelaide Fringe and Elaine Golding, Principal,
Momentum Business Advisors for their hard work and business acumen, as we
developed this bold idea. | also thank Ray Moore, Manager of e Government,
Department of Transport for voluntarily giving his time to do all the nancial
modelling work, and Nick Linke, of Fisher Jeffries, for his voluntary legal advice.

The work at Sagarmatha (education) and Batley (employment) continues to grow.
We now have a full-time employment coordinator — Joanna Giannes — to help

us get more women into jobs (part-time role previously). | sincerely thank all of
you who have supported us in this vital, unfunded, work. We continue to need
your help - please see page 8 to make a tax deductible donation. We can only get
women into jobs with your help. | thank you in anticipation.

Oasisbook artwork




Rosanna Caroscio and Daniella Reppucci enjoying the 2009 City to Bay breakfast.

CAN CATHERINE HOUSE COUNT ON YOU?

2010 City to Bay Fun Run — Major 2010 Fundraising Event

This year Catherine House will enter its 6th team in
the annual City to Bay Fun Run to be held on Sunday
19 September.

We are looking to create our biggest team yet! Every year
we have over 600 women walk through the door of our
emergency accommodation program. Yes, over 600!

We are therefore asking you to come along and raise money
to help them to re-invent their lives, and those of their
children, by having access to the courses and opportunities
offered through our education and employment programs.
Help ‘educate a woman out of homelessness..

Are you up for it? Join in with others and enjoy good
exercise, laughter and the feel-good factor.

Are your friends up for it? A great way to get together to
celebrate friendship — exercise and fun with a purpose!

Are your work colleagues up for it? Enter as a corporate
team. Great team building camaraderie and rivalry!

You don't need to be an elite athlete just someone who
believes in the ‘power of good’ to change lives. All funds
raised on the day will go to enable us to continue the work of
our very successful education and employment programs.

Entering and/or coordinating a group of people is easy — we
provide all the relevant information, coordinate registrations
and show you simple ways to promote your participation

in the event. We also provide you with a Catherine House
T-shirt, and a delicious BBQ breakfast. All that we ask is
that you raise a minimum of $120 on the day, to help enable
a woman change her life for the better.

Please see our website www.catherinehouse.org.au or contact
Yvette 8232 2282 or email her on yvetteh@catherinebuse.org.au
to register your interest. See you there!



A DAY IN THE LIFE OF THE EMERGENCY ACCOMMODATIONGHXM

16 CLIENTS EACH NIGHT

2.30 am - Overnight staff woken by phone call from
Crisis Care looking for accommodation for 45-year-
old woman found asleep at the bus station. On-call
staff consulted (a member of the senior management
team is rostered-on each night).

3.00 am - Client arrives and is welcomed with a cup
of tea, shown re and evacuation procedure and
taken to her room.

6.30 am - The day begins — breakfast is set up by
overnight staff member, medication administered,
phone calls start, regular client requests begin...

8.00 am - Housekeeping staff arrive, menu and
meal preparation details are discussed and general
housekeeping tasks are allocated.

8.15 am - Day shift staff member arrives, receives
handover from overnight and evening shifts. Client
who arrived overnight is interviewed, given clothes
and toiletries and oriented to the life of the program.

Phone call received from a major hospital requesting
accommodation for 25-year-old woman with
schizophrenia about to be discharged. Referral
discussed amongst staff. Busy-ness of the day is well
started, and then a tradesman arrives.

9.30 am - Morning case management meeting
commences — includes program manager, team
leader, case worker, co-morbidity clinician (mental
health/drug and alcohol). Client support plans are
reviewed and any new detail/information recorded.
Strategies developed to case manage, and further
assist, clients.

10.00 am - Lawyers from Fisher Jeffries arrive to
provide the pro-bono legal service.

A client exits after a 4-week stay to live in a boarding
house, no public or community housing is available.
Prior to exit the client is asked to complete a fee dback
form on her time at Catherine House. As part of

the exit plan, extra medication is collected from t he
chemist, her rent refund is organised and she is given
any helpful phone numbers that she may need. She is
then transported to her new accommodation.

The major hospital that submitted the earlier referral
contacts regarding its progress.

Joanna, the Sagarmatha education coordinator,

comes across the courtyard to encourage clients to
participate in the courses offered at the Centre that

day. Some women respond positively, others need more
encouragement, and others have external appointments
to attend to.

10.30 am - Case worker meets with a client to follow-up
on her case plan. Phone calls are made to Unity Hotsing
and boarding houses seeking accommodation; doctor and
nancial counselling appointments are made. Securit y
technician arrives for routine checks of exit light s.

The hospital that contacted earlier is advised that the
referral has been accepted, client expected to arrive

early afternoon. Domestic Violence Crisis Service (DVCS)
refers a 63-year-old woman. Staff discuss and accept the
referral. Very distressed client expected to arrive shortly.
Woman from APY lands found camping in parklands has
been referred by Nunkinwarrin Yunti. Referral accepted,
client to arrive just before lunch.

12.00 pm - Delicious toasted sandwiches for lunch.

Horror! Meat for tonight’s meal is still in the freezer

— panic stations! Each day, housekeeping staff and
volunteers begin the preparation for the evening meal at
midday — frozen meat therefore is a big hitch!

1.30 pm - Centrelink staff member arrives to conduct
client interviews. Medication, phone calls, client
requests, writing case notes....continues throughout the
day. Volunteer hairdresser arrives, hairdressing salon
set up. Taxi arrives with new client from hospital — she
is welcomed, shown re and evacuation procedures and
generally oriented to the program.

DVCS client arrives very distressed, but now feels safe
inside Catherine House.

Outreach program client arrives for an appointment with
co-morbidity clinician.

Staff observe client outside in garden behaving in a
concerning manner. They continue to monitor at a
distance. Behaviour appears to be escalating. Staff
implement mental health management plan. Contact
ACIS request urgent consultation. ACIS con rm
appropriate management in place and advise attendance
within 45 minutes. ACIS arrive and take over the
management of the client.



Clients present at front of ce to show off glamorous new
hair styles, feeling very pleased.

Fresh meat arrives for evening meal — the day is ‘saved’!

4.00 pm - Four recently vacated rooms have been cleaned
and prepared for new clients. Housekeeping staff leave for
the day, tired but happy....

Medication, phone calls, client requests, writing-u p case notes.

5.00 pm - Two evening shift staff arrive on duty. At ‘hand-
over' they are briefed on client management tasks, and
given other general information. Incoming phone calls
interrupt the meeting, one is from a 32-year-old woman

who is self-referring. Her housing lease has not been
renewed because the owner wants to renovate the property
- details are taken with a promise to get back to her shortly.
Volunteer arrives to assist with evening meal preparation.
Clients are welcomed back after being out all day. Some are
returning from work or study.

6.00 pm - Delicious evening meal served. Director shares a
meal with clients tonight; she does so each week and also
attends the weekly house meeting that follows.

Evening security procedure is implemented; clients clean up
the dining room area.

7.00 pm - Weekly house meeting commences, case worker
facilitates the meeting. It is a good opportunity to share
information, hear about the Sagarmatha courses that
women have attended, raise matters for wider discussion
and hear from the Director about any government or other
meetings that she has been involved in. It is also a good
opportunity for her to receive input from clients about
matters that they would like her to raise at such meetings.

8.00 pm - Interviews held with three new clients who arrived
during the day, case les set up, data entry completed,
ongoing case le management.

9.30 pm - Client presents with chest pains. Emergency
Medical Team (EMT) paramedics called to assist client who
is then taken to RAH.

11.00 pm - Clients start to retire for the night. By midnight
clients are in their respective bedrooms.

11.30 pm - Overnight worker arrives, given handover
information including client health and management
strategies. Overnight worker retires at 12 am.

Evening staff leave at 1am, tired but happy... after having
completed case notes and other admin tasks.

The next day awaits...

Janine Koch, Kerry Smith, Karen Adamson, Margaret Adams, Deb Ranieri and Phuong Le. Some of the hard working Emergency Program staff.



ChART

THE FIRST MAJOR CATHERINE HOUSE ART EXHIBITION

The chART exhibition will be held in the Kerry Packer
Civic Gallery, Hawke Institute , North Terrace from
14 October to 22 November 2010. This collaborative
project is the result of two years' careful plannin g.
The exhibition will showcase individual and
collaborative works from up to 50 Catherine House
artists, four professional artists - Emma Hack,

Lucy Thurley, Yvonne Ashby and Brigid Noone.

Visual, textile and performing art media will be
exhibited. Catherine House artists will display
pieces that have been inspired by their attendance
at weekly classes, a series of master classes and
visits to professional artists’ studios.

The event will be formally opened at 6.00 pm
Thursday 14 October and will be attended by 150
interstate and local dignitaries, funding partners

and sponsors. Opening night tickets cost $40 each
and can be booked by calling Yvette 8232 2282 or by
visiting our website www.catherinehouse.org.au

We are deeply grateful to the key sponsors and
supporters that we have secured to date:

» University of South Australia

» Bob Hawke Prime Ministerial Centre
» Arts SA

» Macquarie Private Wealth

» The Good Guys

» Helpmann Academy

We have also been very fortunate to have had such
high level experience and expertise in the members of
the chARTAdvisory Group to guide the project namely:

» Elizabeth Raupach OAM — Chair

» Karen Paris — Curator

» Carol Sutherland — Division Manager, Business
Division Of ce, UniSA

» Cate Gaston — Product Development Manager,
Sealink Travel Group

» Kathryn House — Communications Manager for
the House Group of Companies

» Madge McGuire — Director, Catherine House

» Julie Baikie — Business Development
Coordinator, Catherine House

» Joanna Ellis — Education Coordinator,
Catherine House

As the exhibition will be open for four weeks (free
entry) | strongly encourage you, your family and
friends, as well as corporate, school and community
groups to go along and enjoy, be moved and
impressed, by the work of all the artists. It will
certainly be a memorable event; one not to be missed!

Julie Baikie, chART Executive Of cer

Art tutor, Dilys Brecknock, with student.



CATHERINE HOUSE ARTISTS INVOLVEMENT

The chART project has engendered great enthusiasm,

joy and excitement at the art classes held in Sagamatha.
It has provided a wonderful opportunity for women to
access different resources, expand their skills and achieve
beyond their expectations. The purchase of six tabke easels
and eight cameras has had a signi cant impact.

The weekly Wednesday class comprises two groups.
Firstly, members who attend regularly and whose talent
and commitment are evident in the diverse work they
produce using many different mediums. Secondly, it is
important that the class also accommodates those who
may have just arrived at Catherine House and/or who are
occasional attendees. All of those present always receive
equal encouragement and expert tuition from Dilys
Brecknock, our long-standing art tutor.

In addition, the project has provided the scope to run a
Saturday ‘Master Art Class’ for former members of the
Sagarmatha art group who have moved on to study or
employment. These women have demonstrated their
talent and commitment and are at a more advanced stage
in their artistic development. See front cover photograph.

In the next few months both groups will have the
opportunity to work with four professional artists —
Emma Hack, Lucy Thurley, Yvonne Ashby and Brigid
Noone. Activities will include artist presentations,
workshops, collaborative pieces and gallery or studio
visits — a powerful inspiration for all chART artists.

Joanna Ellis, Education Coordinator

QUIZ NIGHT

We raised almost $13,000 at a very successful Quiz
Night held on Friday 14 May. Two hundred and fty
people attended the event - a sell-out - thanks to the
hard work of the members of the Catherine House
Trust. Trust chairperson Kathryn House led a small
organising committee that included Anne Krishnan
and Sarah Vaile. However, other Trust members:
Bob Furner, Cate Gaston, Trish Simpson, Annie
Leverington, Kasia Bartkowski, Carol Sutherland
and Carmella Simms were also keenly involved

in selling tickets, seeking out auction items and
assisting on the night.

Tracy Korsten was the hard-working quiz master
who also prepared all the questions. A key part of
the night was listening to something of the life story
of one of our previous clients. This young woman is
now living in her own Housing Trust home, has a job
and achieved nation-wide recognition last year when
she won a national Fitness First award. The story of
her journey was inspiring; the audience was deeply
moved. | sincerely thank all those who made the
event such a success, particularly Trust members,
table captains, those who donated auction items and
the volunteer bar staff, Dave Sadler, Amber Lake
and Nick House.

Trust members arranging Quiz Night auction items. Trish Simpson,
Kathryn House, Carmella Simms and Kasia Bartowski.



YES, | wish to help ‘educate a woman out of homelessness’.

All nancial donations and funds raised through the purchase of
Oasis and/or Bright Spirit will go directly to support the work of
Sagarmatha. Thank you.

Please return your completed form to:
PO Box 6031 Halifax Street Adelaide SA 5000

MI/MISIMISSIMSIDI ..o
AQUIESS ..o
........................................................... Post Code.......coovvviiiiiiiiiiiice
Phone ..., FaX oo

[] Please send me information on leaving a bequest in my will
to Catherine House Inc

] Please do not acknowledge my donation publicly

Please accept my gift

: Cost No. Total Cost
to help a woman:
Job Readiness Training $200 $
Computer Training $130 $
Voice and Drama materials $150 $
Healthy Wellbeing course material | $75 $
Art and Craft materials $75 $
Jewellery making materials $50 $
Other course attendgnce $100 $
and/or course materials
Purchase a copy(ies) of
Oasis... a stage on the journey $25ea $
Purchase Bright Spirit our ﬁc]lzzﬁgs $
rst Catherine House Rose $22.00

Metro delivery

[J General donation $...........cccccovvevnnnn.
[] Enclosed is my cheque made payable to Catherine House IncOR
[] Please charge my credit card

[J 1 would like to be a pledge donor. Please deduct $.............cccceevevevenne.
from my credit card each month

My credit card details are: [ Mastercard [ Visa

card numver ||| [ [ T I

Card HOIAEI'S NAME ....vvvviiiiieiiiiiieie ettt

SIGNALUIE .. Expiry Date ........ccccoveeviiieennnn.

Thank you for your gift. All donations over $2.00 are tax deductible, a receipt will
be sent to you shortly. Catherine House respects your privacy. If you would prefer
not to receive any mail from us in the future please telephone us on 08 8232 2282.

ABN 32 944 754 177

| gratefully acknowledge the funding support that we have
received from:

» Department of Families and Communities

» Mental Health Unit

» Drug and Alcohol Services SA

» Adelaide City Council

»  Archdiocesan Catholic Charitable Trust

» Catholic Charities and

» Our loyal band of individual and corporate donors

Quiz Night — Key Sponsors
»  Adrian and Maree Saturno - Saturno Administration
» Amber Lake — The Historian Hotel

Other major donors this year:

» House Bros Pty Ltd

» A Bequest — private

» Marymount College Gala Day

» St. Mary’s College Yr 11 students

»  Wilderness SRC students

» Immaculate Heart of Mary senior students
» Rotary Club of Adelaide

» The Wyatt Benevolent Institution

»  Kids Around Town

The support we receive is the foundation that enables us
to provide the range and type of programs and services
necessary to solve women’s homelessness — thank you all
for helping us to achieve this aim.
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Catherine House Inc.

PO Box 6031 Halifax Street Adelaide SA 5000
t. 08 8232 2282 | f. 08 8223 7548
e. reception@catherinehousea.org.au
www.catherinehouse.org.au



